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SECTION SUBJECT

1.1 SCOPE
1.0. Purpose
2.0. System Overview
3.0. Document Overview

1.2 REFERENCED DOCUMENTS
1.0. Documents Referenced by Numbers
2.0. Other Related Documents
3.0. Website Resources For Documents
4.0. Acronyms And Abbreviations

1.3 DEERS CONCEPTS AND DEFINITIONS
1.0. Introduction
2.0. Types of Data DEERS Uses and Stores
3.0. Specific DEERS Roles
4.0. Terminology Used in DEERS
5.0. TRICARE Populations
6.0. Types of Health Care Delivery Program Plans
7.0. Identification Schema for Electronic Data Interchange
FIGURE 3-1.3-1 Secondary Identification
FIGURE 3-1.3-2 Person Identification For Business Events

1.4 INTERFACE OVERVIEW
1.0. Operational Policies and Constraints
2.0. System Description
FIGURE 3-1.4-1 System To System Interaction

1.5 DEERS FUNCTIONS
FIGURE 3-1.5-1 DEERS Enrollment And Claims Interaction
FIGURE 3-1.5-2 Enrollment Process
FIGURE 3-1.5-3 PCM Assignment Process
FIGURE 3-1.5-4 Enrollment Transfer Process
FIGURE 3-1.5-5 Batch Fee Payment Process
FIGURE 3-1.5-6 Claims Inquiry To DEERS
FIGURE 3-1.5-7 Inquiry Person Type Code
FIGURE 3-1.5-8 Health Care Coverage Inquiry For Claims: Responses And 

Actions
FIGURE 3-1.5-9 Catastrophic Cap And Deductible Totals Inquiry
FIGURE 3-1.5-10 Coverage Inquiry And CCDD Update Process
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1.6 HELP DESK SUPPORT
1.0. Contractor Obligations
2.0. Reporting Issues to DSO

1.7 TEST ENVIRONMENT

ADDENDUM A ACRONYMS AND ABBREVIATIONS

ADDENDUM B GLOSSARY OF SELECTED TERMS

ADDENDUM C HEALTH CARE DELIVERY PROGRAM (HCDP) - FIGURES
FIGURE 3-C-1 Assigned HCDP Plans
FIGURE 3-C-2 HCDP Coverage Plan Details

ADDENDUM D BUSINESS RULES
BUSINESS RULES: A. Eligibility For Enrollment Inquiry
BUSINESS RULES: B. Enrollment Into Health Benefit Program
BUSINESS RULES: B. (CONT.) Enrollment Into Health Benefit Program (CHCBP)
BUSINESS RULES: B. (CONT.) Enrollment Into Health Benefit Program (TRS)
BUSINESS RULES: C. Disenrollment
BUSINESS RULES: D. Modification Of Enrollment (PCM Change)/PCM 

Panel Reassignment
BUSINESS RULES: E. Modification Of Enrollment (PCM Cancellation And 

Transfer Cancellation)
BUSINESS RULES: F. Modification Of Enrollment (Transfer)
BUSINESS RULES: G. Change Enrollment Period
BUSINESS RULES: H. Change Enrollment End Reason Code
BUSINESS RULES: I. Enrollment/Disenrollment Cancellation
BUSINESS RULES: J. Online Enrollment Fee Payment
BUSINESS RULES: K. Enrollment Fee Waiver Update For An Individual
BUSINESS RULES: L. Beneficiary Update

ADDENDUM E DEERS TYPE 3 RESPONSE RECORD DATA ELEMENT DEFINITION
FIGURE 3-E-1 Region 11 - Transition To West Region
FIGURE 3-E-2 Regions 2 And 5 - Transition To North Region
FIGURE 3-E-3 Regions 9, 10, And 12 - Transition To West Region
FIGURE 3-E-4 Regions 3 And 4 - Transition To South Region
FIGURE 3-E-5 Region 1 - Transition To North Region
FIGURE 3-E-6 Central Region - Transition To West Region
FIGURE 3-E-7 Region 6 - Transition To South Region
FIGURE 3-E-8 Designated Provider - Implementation 02/01/2004
FIGURE 3-E-9 Designated Provider - Implementation 03/01/2004
FIGURE 3-E-10 Designated Provider - Implementation 04/01/2004
FIGURE 3-E-11 Designated Provider - Implementation 05/01/2004
FIGURE 3-E-12 Designated Provider - Implementation 06/01/2004
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